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Adding Reminders to keep track of patients

Liver Health Check-up, Hep C Treatment Follow-up, HCC and cirrhosis monitoring

i. Liver Health Check-up for one week’s time (Reminder)

ii. Hep C Treatment Follow-up for 3 months after treatment completion (set at treatment start)
(Reminder)

iii. HCC and cirrhosis monitoring at 6 month intervals (set at treatment start) (Reminder)

Log into Best Practice (user must have appropriate user rights to edit the reminder lists)

A) Set up a Reminder Reason

File Clinical Management Utilities Vi'ew'Setup Help

E EI @| ?ﬁ : | d Practice details

Configuration Shift+F3

Users Shift+F4

. . Preferences Shift+F5

In the main window, go to Seccions Shifters
Practice fees Shift+F7

‘Setup’ > ‘Configuration’ _
Cheque details
Immunisation batches
Labels

Custom preparations
Drug combinations

Drug sheets

/ Configuration

Select the ‘'Reminders’ icon on General
the left-hand side toolbar in the %
'Conﬁguration' WindOW Results import

Care plans
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Reminder reason o d

[ A |
In the ‘Reminders’ window, 12mth Immunisation 3
Clean up

2mth Immunisation
click 'Add’ 4-Fy Immunisation Remove
dmth Immunisation
6mth Immunisation

[] Allow free text reminders.
# Reminder reason — | & |
Next to '‘Reason:’, write in the
new reminder reason, for o— :
oo , as0n: Liver Health Check-up
example ‘Liver Health Check-up
Default interval: 1 @ Weeks
) Months
) Years
Save ] l Cancel
Define the time frame in the Defautt interval: 1 @ Weeks

boxes next to ‘Default interval:’

Then choose ‘Save’
I Save I | Cancel
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Repeat steps 3-6 for the following Reminder reasons:

i. Liver Health Check-up for one week’s time

ii. Hep C Treatment Follow-up for 3 months after treatment
completion (set at treatment start)

iii. HCC and cirrhosis monitoring at 6 month intervals (set at
treatment start)

B) Adding Reminders from Patient Search results

After completing the relevant T e
Patient Search, within the BE® B
'Database Search’ W|ndOW zzttuusam“ [ ][ Dugs ][ Condtions [ wsts [ ][ Papsmears | [ Observations | [ Famiy/Social |

. . . uer SEL ~ | Runquey
highlight the patients you it

. AND({ Intemal D IN {SELE:T IntemallD FROM PastHistory WHERE ltemCode = 1723 AND RecondStatus = 1)|

would like to add recalls to by R e e Ve B B 18 i D
CI|Ck|ng on them (Wh||e h0|dlr’|g [ Include inactive patients [ Include deceased patients W
dOWn Shift but‘ton to select :bfee an TSLWuud\ane.AﬂIﬁ -13-15 461 dxw NDI

22 Star Street, Fremantle. 6160 06/10/1960  57yrs 2234567891 - 1 30/09/2004 6749

multiple patients)

Select the ‘File > Add to ,ﬁ T sean::l'l_

reminders’ menu at the top =

of the 'Search Results’ window IF"E I Help
Open

Save

Import

Print Fa
Labels

Mail merge

Add to reminders

Mark as inactive

Close Ctrl+F4
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Using the drop down box next prenner S =

1 Wi
to ‘To see:’ choose the relevant =T ] e Vieoks
Morths
doctor i
Faming. Reminderdste: 5172008 [+
inder resson
Reason Defaut interval P Noverber 2018 R
Influenza Immunisacon Tyear Mon Tue Wed Thu Fri Sat Sun
Liver Health Check-up 1 wesk F5]20 = 1 2 3 4
Mammogram 2years 6 7 & 9 10 11
Pathology test 6 months 12 13 M4 15 16 17 18
Preumovax Inmunisstion 5 years 9 20 2 2 B H %
Prostate check Tyear % 7 B8 29 0 1 2
Rotavinus Immunisation 2months 245 6 7 8 9
‘Semen analysis 2months [ Today: 2071072018
Skin check Tyear
Tetancs Inmurisation 10yeers [] Automatically update this reminder when sent to patient
Weight review Tyear ~|  Update intervat E Weeks
Other reasen Verths
Years

Select the required ‘Reminder prenesr S =

reason’ either from the list or by Toes Femr i
creating an ‘Other reason’ below Aeocaon

Reminderdate:  £/1/2018 [

the list box Reminder rason
Reason Defautinterval  ~ P November 2018 R
flenzs munisaion Lyea Mon Tue Wed Thu Fri Sat Sun
Liver Health Check-up 51 2 34
Mammogram years 7 8 9 10 1
Pathology test Bmonths 4 15 16 17 18
Preumovax Inmurisston  Syears non B U B
Prostate checic 1year 2 29 30 1 2
Rotavinus Immunisation 2months S 6 7 8 9
Semen analysis 2morths [ Today: 2971072018
Skin check 1year = ) i
Tetanus Immunisation 10years [ Automatically update this reminder when sent to patient
Weight revi Tyear | Updatsintersat E Weeks

Other reasen Merths
Years

Next to ‘Remind in:’ choose the 4 S =N
time frame to remind the patient Toser Fomdin: 1 @ ieoks

o . . Morths
about hepatitis C screening — e.g. Alocsion

Years

Reminderdate: 512018 [

in 3 months Rerinder reason

Reason Defaut interval  + B Noverber 2018 R
Irfluenza Inmurisation Tyear Mon Tue Wed Thu Fri Sat Sun
Liver Heatth Checkup Twesk F®]20 = 1 2 3 4
Mammogram 2years 6 7 8 9 10 1
Pathology test & months 2013 W 15 16 17 18
Preumovax Immurisaton  5years 9 20 21 2 B M 5
Prostate check Tyear % 7 8 2 N 1 2
Rotavinus Immunisation 2months o4 5 6 7 8 9
‘Semen analysis 2 months [ Today: 29/10/2018
Skin checic year
Tetarus Immunisation 1Dysars [] Automatically update this reminder when sent to patient
Weight review Tyear ~|  Update intervat E Weeks

Other reasen Vorths

Years
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Click 'Save’

I Save I [ Cancel

Repeat step 2 to 6 for each of the
required patient reminders

C) Adding Reminders from Patient Window

Start in the 'Patient Window'’ L R T P LI e — e i)
e Rt L )

Medcare No: 41331804671 1213 Record M. 101 Pension No.: 123456789 Commert: On wararn

mmmmm

In the top section with the patient
details you will see these four [
buttons on the right-hand side.

Click on ‘Reminders’ to add a
reminder to the patient

Fact Sheets ][ Prevertive Health ” Actions ]I F{erinhders I
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In the ‘'Reminders’ window, click
'New’ in the bottom toolbar

T

The following reminders are inthe database for this patient: 7] Show sert reminders

Due Reason Doctor Location

sor
09/03/2008  Disbetes review Dr F. Findacure: Main sugery

Choose the appropriate doctor

for the patient to see in the To see:
"To see’ box, choose the
appropriate ‘Reminder reason’ Atlocation: | Main surgery -|
to add from the list
Reason Default interval =
Jnfluenza Impunisation Lyear
1 week
Mammogram £ years
Pathology test & manths
Preumaovan: Immunisation Byears
Prostate check 1 year
Rotavirus Immunisation 2 morths
Semen analysis 2 manths
Skin check 1 year
Tetanus Immunisation 10 years
Weight review 1 year A
Check the reminder interval is 1 @ Wesks
correct in the boxes next to © Morths
‘Remind in:’ and the © Yeas
accompanying ‘Reminder date:’ Reminderdate:  5/11,2018 =
then click ‘Save’
1 Movember 2018 L4
Mon Tue Wed Thu Fri Sat  Sun
[ 28] 30 31 1 2 3 4
5 6 7 8 g 10 1
12 13 14 15 16 17 18
19 20 A 22 23 M4 5

26 27 28 29 30 1 2
3 4 5 4] 7 8 g
[ Today: 28/10/2018

[ Automatically update this reminder when sert to patient

Update interval: I:I

Weeks
Morths

Years

Save ] [ Cancel
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A Reminders.

Th e remi nd er wi | | a ppea r | I ke th IS: The following reminders are in the database for this patient: Show sent reminders
Due Reasan Doctar Location
09/03/2006 Diabetes review Dr F. Findacurs Main surgery

Liver Health Check-up

Then click ‘Close’ New | [ Edt | [ Remove | [ Close |

Recommended follow-up system for hepatitis C care

Patient group Follow-up type Reminder Contact Number
Reason methods of times to
(in order of attempt contact
preference)
Patients at-risk Reminder - Liver Health 1) Lottor 1
of hepatitis C proactive action Check-up 2) SMS
who needs to be
screened
Patients who Prompt BBY Screaning 1) Add note to N/A
have been tested | (Clinician) next booked
{and may have appointment
been diagnosed) to discuss BBV
but are not yet screening
on treatment 2) Add to
{Active patients) dinician action
st to discuss
BBV screening
with patient
Reminder - Liver Health 1) SMS 2-3
proactive action Check-up 2)Call
3) Letter
Patients who Reminder - Liver Health 1) Letter 2
have been tested | proactive action Check-up 2) SMS
{(and may have
been diagnosed)

but are not yet
on weatment

nactive

p;[O’TYS(

Follow-up Reminder - Hep C Treatment | 1) SMS 2
required re proactive action Follow-up 2)call

reatment

outcome

Follow-up Reminder - HCC and 1) Letter 3
required proactive action cirrhosis 2) Gl

re: cirrhosis monitoring 3) SMS

monitoring



