EC Partnership Practice Support Guide

Adding Recalls (Medical Director)

EC Partnership

Adding Recalls & Action to keep track of patients

— Liver Health Check-up, Hep C Treatment Follow-up, HCC and cirrhosis monitoring

i. Liver Health Check-up for one week’s time (Reminder)

ii. Hep C Treatment Follow-up for 3 months after treatment completion
(set at treatment start) (Reminder)

iii.HCC and cirrhosis monitoring at 6 month intervals
(set at treatment start) (Reminder)

Log into Medical Director (user must have appropriate user rights to edit the reminder lists)

A) Set up Recall Reasons

Open File Patient User || Tools | Clinical Correspondence  Search  Resources  Sidebar  Help

Letter Writer... F8
Labels...

X-ray View Screen Ctrl+Shift+X
In the main window, go to

Calculatars »

ITOOISI > loptions . U ;‘Iec.licareAustralia PKI Certificate Manager
phions...

Print Opticns...
Manage Communications...

MDExchange 2
Patient Photo Options

HealthLink 2

= L = ==

‘ Metworke I Links Prompts I Clinical I History | Examination
| Drug/Patiert Support Devices | PKI | RsD | Recal
General | Prescribing Progress notes I Practice I Lists | Investigations
V| Start Maximised
=1 e Reset all window and column
[ Prirtt ‘Reason for medication” on summaries seftings to defaults
In the ‘Options’ wind
n e p 1Ions win OW, Ingert today's date on new history
, , | Use Past Medical History date field on Frort Sheet
Choose the Reca" tab [¥] Show icons on patient screen tabs

Start program in:
Prompt on closing

[ Log out when patient screen closed

(@ Patient screen
() Holding file

[ Show Toading' message popups N
() Investigations screen

() Main Menu
Waming/Mert tet  Wamings Default MBS item number 23
Custom 1 Web button Caption ~ Custom #1
Custom 1 Web button URL www medicaldirector com
Custom 2 Web button Caption  Custom 52
Custom 2 Web button URL www.medicaldirector com
Custom Template button Caption  Medical Cerficate
Custom Template Medical Cerificate E
[ Auto-capitalise names Save ] [ Cancel ]
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e — e
’ ' . N ' Network I Links Prompts I Clinical | Histony I Examination |
In the Reca" tabl CI ICk Add General I Prescribing Progress notasl Practice I Lists I Investigations
Drug/Patient Support Devices | PKI | RsD | Recal
Recall Reasons
-
ASTHMA REVIEW
i BLOOD PRESSURE REVIEW
CHOLESTEROL REVIEW
COLONOSCOPY
DEPO RALOVERA
DIABETES REVIEW
FULL MEDICAL CHECK-UP
GARDASIL DOSE 2
GARDASIL DOSE 3
GENERAL CHECK-UP
GLUCOSE
IMPLANON REPLACEMENT
INFLUENZA VACCINATION
INR REVIEW
MAMMOGRAPHY
PAP SMEAR
PAP/CERVICAL TEST
PNEUMONIA VACCINATION
PROSTATE REVIEW
SKIN CHECK
TETANUS VACCINATION
WEIGHT REVIEW
| ad [ Ew | [ Deee |
["] Auto-capitalise names [ Save ] [ Cancel
Options | Py |
NeXt to ’Reca" Reason:’, Write Network I Links Prompts I Clinical I Histony I Examination |
. . General I Prescribing Progress notes I Practice I Lists I Investigations
in the Reminder/Recall Reason Drug/Patient Suppot Devices | PKL__ | RSD | Fecal
i. LiVer Health Check-up Recall Reasons
ii. Hep C Treatment Follow-up -
cos . . . . ASTHMA REVIEW
iii. HCC and cirrhosis monitoring BLOOD PRESSURE REVIEW
CHOLESTEROL D]:\HE_“‘
Add Recall Reason [E=REENX
|Recall Reason:  Liver Heatth Check-up| |
Recall Interval Gender Restriction Age Range Restriction
|1 3: @ Weeks @ Mo Restriction Mo Age Restriction
() Months () Female Onlty Start Age: ID 3: years
() Years () Male Only End &ge: ID 3: years

l Save I[ Cancel ]

TETANUS VACCINATION
WEIGHT REVIEW
[ add | [ Edt | [ Dekte |

[7] Auto-capitalise names [ Save ] [ Cancel
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Define the time frame in the A R R ==
boxes underneath Recal Reason: | Liver Heath Check-upl
! Reca" Intervall Recall Interval Gender Restriction Age Range Restriction
E @ Weeks @ No Restriction No Age Restriction
() Months (") Female Only Start fge: IG years
) Years () Male Only End fge: IG years
l Save I [ Cancel ]

Then choose ‘Save’ | Cancel

Repeat steps 3-6 for the following Reminder & Recall

reasons:
e i Liver Health Check-up for one week (Reminder)
* ii. Hep C Treatment Follow-up for 3 months after

treatment completion (set at treatment start)
e (Reminder)
¢ ii. HCC and cirrhosis monitoring at 6 month
intervals (set at treatment start) (Reminder)

B) Adding Recalls from Patient Search results

2 MedicalDirector Clinical 3.17.16 [ [Search Rezul]

1 File Window Hel
After completing the relevant Ef———
. . Al patients having (Hepatitis C or Hepatitis C carrier or Hepattis C - Number of patients: 4
Pa'“ent Sea rch s you Wi | I see th e Exposure or Hepatitis C infection or Hepatiis C serology)
2
1 1 H d
[Search Results]” window e e TR m—

Andrews Heather 234 George Street, Bundaberg QLD 4...  Residential 12/05/1963 F N
Anderson David 61 Wallace Strest, Bundaberg QLD 4. Residential 04/01/1955 M Y
Anderson Fenny 61 Wallace Street, Bundaberg QLD 4. Residertial 04/07/1883 F Y
Andrews Jennifer 2 Kennedy Road, Bundaberg GLD 46...  Residential 20041970 F N
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At the bottom of the ‘Search [ Open [ AdRecal || Save || Pt ][ Lobes | Malmewe || Gose

Results’ window click
'Add Recall’

In the ‘Add Recall: Multiple Add Recall MulﬁplePaﬁenﬁSeE_ed_LEl&g

Patients Selected’ window, T
search for relevant reason in the [Dr A Practrioner =)

textbox under ‘Recall Reason’ eclkisay Due Date:
|LIVER HEALTH CHECK-UP | 22/07/2018 [

HEPATITIS C SCREENING - Recall Options
IMPLANON REPLACEMENT
INFLUENZA VACCINATION [T Retum urgenily

INR REVIEW
LIVER HEALTH CHECK-LIP [C]0nos orly Recal
MAMMOGRAFHY

PAP SMEAR Recall Interval

PAP/CERVICAL TEST
PNEUMONIA VACCINATION I 1 3: @ Weeks
SKIN CHECK () Mortths

PROSTATE REVIEW
TETANUS VACCINATION
WEIGHT REVIEW v {

m

Restrict by age and gender

[ Add Reason ][ Edit Reason ][Deleteﬂeason

ClICk. on the relevant remlnder mn " Add Recall: Mulﬁplepaﬁm_lglﬂu
the list below to select it

Assigned To:
Dr A Practitioner v]
Recall Reason Due Date:
LIVER HEALTH CHECK-UP 22/07/2018 [Elhg

HEPATITIS C SCREENING I Recall Options
IMPLANON REPLACEMENT
INFLUENZA VACCINATION [T Retum urgently

BEVIEYY
|UVERHEALTHCHECKUP | [C] Once only Recall
T
PAP SMEAR
PAP/CERVICAL TEST Recall Interval
PNEUMONIA VACCINATION
PROSTATE REVIEW
SKIN CHECK
TETANUS VACCINATION
WEIGHT REVIEW -

m

Restrict by age and gender

[ Add Reason ][ Edit Reason ][Deleteﬂeason
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! - P ——— B
Underneath' Due Date: choqse s et e poscr e S e s
the appropriate date for the first
recall using the textbox or drop- Assigned To: ]

. Dir A Practitioner -
down calendar option — —
LIVER HEALTH CHECK-LUP 22/07/2018 E

HEPATITIS C SCREENING - Recall Options
IMPLANON REPLACEMENT
INFLUENZA VACCINATION [T/ Retum urgerily

INR REVIEW
LIVER HEALTH CHECK-UP [T Onee only Recall
MAMMOGRAPHY
PAP SMEAR

PAP/CERVICAL TEST Recall Interval
PNEUMONIA VACCINATION n
PROSTATE REVIEW =
SKIN CHECK ¢
TETANUS VACCINATION

WEIGHT REVIEW - p

@ Weeks

m

) Maorths

) Years

Restrict by age and gender
Save

Add Reason ] [ Edit Reason ] [ Delete Reason

Cancel

M 1
Choose the appropriate Recall " Add Recall: Multiple Patients Seleded_lgléu

. , ) )
Options’ radio box: Return
urgently for abnormal test result Assigned To:
. Dr A Practitioner -
or Once only Recall for Reminder ]
Recall Reason Due Date:
LIVER HEALTH CHECK-UP 22/07/2018 [Ehd
HEPATITIS C SCREENING - Recall Options
IMPLANON REPLACEMENT
INFLUENZA VACCINATION [ Retum urgently
INR REVIEW
MAMMOGRAPHY
PAF SMEAR
PAP/CERVICAL TEST =i
PNELMONIA VACCINATION L [ ©Week
PROSTATE REVIEW = _ S
SKIN CHECK Months
TETANUS VACCINATION
WEIGHT REVIEW - o=
Restrict by age and gender
[ Add Reason ] I Edit Reason ] [ Delete Reason
Cancel

Then click ‘Save’ - — -
Add Recall: Multiple Patients SEE‘Ed_

Assigned To:
Dr A Practitioner v]
Recall Reason Due Date:
LIVER HEALTH CHECK-UP 22/07/2018 (ke

HEPATITIS C SCREENING T Recall Options
IMPLANON REPLACEMENT
INFLUENZA VACCINATION [T Retum urgently

INR REVIEW

LIVER HEALTH CHECK-UP Once only Recall
MAMMOGRAPHY
Far SHEAR Recall Interval

PAP/CERVICAL TEST

PNEUMONIA VACCINATION T ® Wesk
PROSTATE REVIEW |1 3 @) Weeks
SKIN CHECK T
TETANUS VACCINATION

WEIGHT REVIEW - Years

Restrict by age and gender

[ Add Reason ]I Edit Reason ][ Delete Reason

m

Cancel
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In the pop-up window ‘Add Bulk - .
Recalls’, click "Yes' to proceed K e A ——

@ About to add recalls for 4 patients. Proceed?

Yes Mo

In the ‘Add Recall’ window click

¥ —
‘OK' to proceed naareat NN,

@ Successfully added a recall for 4 patients.

oK

Repeat step 2 to 7 for each of the
required patient reminders

C) Adding Recalls from Patient Window

Start in the ‘Patient Window’ ey

*5 File Patient Edit Summaries Tools Clinical Correspandence

Assessment  Resources Sidebar MyHealthRecord Window  Help

+=RAsE@ v AR I PW 00 2 Se § AEW

Vs Heather ANDREWS (54 T1mihs) | [DOB: 12/06/1963  Gender: Female Occupation: |Schaol Teacher r
(234 George Street, Bundaberg, QId 4670 Fn Record No: | ATSI:  [Netther Aboriginalror Tarres ¢
Alergies & CAT HAIR, DUST MITE. GRASSES | Pension No: [4135:8989J  Ethriciy

Adverse

Reactions:

- Smoking Hx: 10 Dally HiNe: |

-« MyHsalthRecord:
& summay| B, Curent e[ Progess| ) Pasthistoy| & Resubs| 5] Letiers| ) Documents| B Oldserpts[ @ mm.[ @ Cen

Wamings:

* # Dugname Strength Dose Freg Instructions  Route Qy Rpts  Elapse
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% Fie_patient_Edt_ Summares Tools Ciical_Contspondence_Assesment_Resources_Sdebar_NyHeathecord_Window_Fiep

In the top section of the window *=lniomI v EADU IRBIc0a0  owtHEL e
you will see a button called oL B e i

‘Recalls’ next to a phone icon. o e e ——————— o]
Click on the ‘Recalls’ button ‘@Lw” e - -~

'Recall It " wind lick =
In the ‘Recall ltems’ window, clic e .
‘Add’ ab R IR [a] | updse | pete | Pt - | Progrs ot
on a Ove eca eason Recall Reason Due Date Date Added Last Action Date | Last Action By Last Action Once Only Priority Attended Date Deleted
INFLUENZA VAC... 18/02/2014 18/02/2013 11:2... 18/02/2013 Dr A Practtioner Audt
HEPATITISC SC... 1/08/2018 1/05/2018 4:30 1/05/2018 Dr A Practtioner Audt
Action Taken Date Peformed Pedormed By Contact Atempt Comments Date Deleted Deleted By

In the ‘Add recall: [PATIENT AR
NAME]’ window, search for the sosgned To
appropriate reason by typing it (Dr A Pracitioner v

into the textbox below ‘Recall Recall Reason Due Date
Reason’ |liver heath| | 22/07/2018 B

HEPATITIS C SCREENING A Recal Options
IMPLANON REFLACEMENT
INFLUENZA VACCINATION Retum urgerty
INR REVIEW

LIVER HEALTH CHECK-UP Onee only Recall
MAMMOGRAPHY

PAP SMEAR

PAP/CERVICAL TEST e |
PNEUMONIA VACCINATION
PROSTATE REVIEW

SKIN CHECK

TETANUS VACCINATION
WEIGHT REVIEW -

m

Restrict by age and gender

[ Add Reason H Edit Reason || Delete Reason

Click on the appropriate reason  assteat e arc N o e

to select it T
Dr A Practitioner v]

Recall Reason Due Date:
LIVER HEALTH CHECK-UP 22/07/2018 B~
HEPATITIS C SCREENING - Recall Options

IMPLANON REPLACEMENT
INFLUENZA VACCINATION Retumn urgertly

Once only Recall

EVIEW
LIVER HEALTH CHECK-UP
ENOGEALHT

PAP SMEAR
PAP/CERVICAL TEST Recall Interval

PNEUMONIA VACCINATION
PROSTATE REVIEW

SKIN CHECK

TETANUS VACCINATION
WEIGHT REVIEW

Restrict by age and gender

m

4

| AddReason | | EdiResson | [ Delete Reason
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Then choose the ‘Once only

Recall Due Date:
22/07/2018 B
Recall Options
| Retum urgenthy
| Once only Recall

Then click 'Save’

Save | Cancel

It will appear in the list like this:

Then close the window by clicking
on the red X button or ‘Close’ in
the bottom corner on the window
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D) Adding ‘Actions’ (Clinician Prompt)

: L : : erson (25yr)

Startlng W|th|n a patlent WIndOW, == Teols || Clinical | Correspondence  Assessment  Resources  Sidebar |
go to ‘Clinical’ in the top toolbar e % Prescribe Ty
j E Recipes... by Studen
0 Action List... S
Allergies/Adverse Reactions/Warnings... |7 B S——

Recall... Fd

moked

Compliance Check... MyHeatth

Ceased Medications...
na | Diabetes Record... e
et R Disabled Patient Prompts... H

Preventive Health Prompts... Route

Measurements...

Percentile Charts...

Then click on ‘Action List..." ICIinicaI Correspondence  Assessment  Resources  5i

Prescribe »
Recipes...

[ Action List.. |
Allergies/Adverse Reactions/\Warnings... F7
Recall... F4

Compliance Check...
Ceased Medications...
Diabetes Record...

Disabled Patient Prompts...

Preventive Health Prompts...

e
ClICk 'Add' All Outstanding Actions (9] Show al actions

Date Due Date Added Doctor Action

o i v

Dokt Mark a5 performed Close
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Type in ‘BBV SCREENING' in

. . . . Dector: Action Due Date
Action description field i - eEE e
Action description

|BBv SCREENING |

ANNUAL HEALTH ASSESSMENT -
ASTHMA REVIEW

BBV SCREENING

BLOOD PRESSURE REVIEWY
CHOLESTEROL REVIEW
COLONOSCOPY

DEPO RALOVERA
DIABETES REVIEW

N FULL MEDICAL CHECK-UP

N GARDASIL DOSE 2
GARDASIL DOSE 3
GENERAL CHECK-UP

o nrneE

m

wirconoss I

Choose ‘BBV SCREENING' from

B Doctor: Action Due Date
th e be I ow | ISt Dr A Practitioner A 15/07/218 [E~
Action description
BBV SCREENING
ANNUAL HEALTH ASSESSMENT -

CHOLESTEROL REVIEW
COLONOSCOPY

DEPO RALOVERA
DIABETES REVIEW

N FULL MEDICAL CHECK-UP
N GARDASILDOSE2
GARDASIL DOSE 3
GENERAL CHECK-UP

o nrnes

Then click ‘Save’ I—

Doctor: Action Due Date

Dr A Practtioner v 15072m8 B
Action description

BBV SCREENING

ANMNUAL HEALTH ASSESSMENT -
ASTHMA REVIEW

BLOOD PRESSURE REVIEW =
CHOLESTEROL REVIEW

COLONOSCOPY

DEPO RALOVERA

DIABETES REVIEW

1 FULL MEDICAL CHECK-UP

1 GARDASIL DOSE 2

GARDASIL DOSE 3

GENERAL CHECK-UP

o nrnes
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All Outstanding Actions [/] Show all actions

It will then appear like this:

Date Due
15/07/2018

Date Added Doctor Action
15/07/2018  Dr A Praciitioner BBV SCREENING

Recommended follow-up system for hepatitis C care

Patient group Follow-up type Reminder Contact Number
Reason methods of times to
(in order of attempt contact
. preference)
Patients at-risk Remindar - Liver Health 1) Latter 1
of hepatitis C proactive action Chedk-up 2) SMS
who needs to be
screened
Patients who Prompt BBY Screening 1) Add note to N/A
have been tested | (Clinician) naxt booked
(and may have appointment
been diagnosad) to discuss BBV
but are not yet screening
on treatment 2) Add to
(Active patients) clinician action
ist to discuss
BBV screening
with patient
4
Reminder — Liver Health 1) SMS 23
proactive action Check-up 2) Gall
3) Letter
Patients who Reminder - Liver Health 1) Letter 2
have been tested | proactive action Check-up 2) SMS
(and may hawve
been diagnosed)
but are not yet
on reatment
(Inactve
patients) |
Follow-up Reminder - Hep C Treatment | 1) SMS | 2
required re proactive action Follow-up 2)call
treatment
outcome
Follow-up Reminder — HCC and 1) Letter 3
required proactive action cirrhosis 2)call
re: cirrhosis monitoring 3) SMS
monitonng




